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Web Site Mini-Guide: 
Opinion Polls 
 

You can create any number of simple “opinion polls” on your Web site. This guide 
describes how to set up these polls and then incorporate them into your Web site. 

Overview 

Many Web sites conduct regular “opinion polls” for site visitors. These can be as 
simple as just a Yes/No question, or it can offer a number of options. 

The Poll Module allows you to create as many polls as you like for your site. Often, 
you might have only one “current” poll, but the system also saves the results of all 
polls you have conducted in the past. You can also export the poll results into, say, 
Microsoft Excel, for further processing. 

After somebody responds to the poll, their results are recorded and they 
immediately see a summary of the results so far. 

Single-response poll 
Here’s an example of a simple Yes/No poll: 

 

You can also offer other options, like this: 

 

Multiple-response poll 
You can have a single question but allow multiple responses to it, like this: 
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User comments 
You can also allow the user to provide their own comments, like this: 

 

Administration 

This is an E-Service facility, so log in from the E-Service site fsplugins.com (or your 
Web site administration page, if the E-Service options appear here). 

Note: Depending on where your site is installed, you might have to change 
fsplugins.com to www.eservice.com.au. If you’re not sure, please check with First 
Step. 

Scroll down to the Polls section: 

 

If you have already created polls, click the “View polls” link to see them: 
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We’ll describe the options on this page in more detail later. 

Creating a Poll 

You create a poll by clicking the “Add a poll” link from the administration page. 
Alternatively, if the new poll is similar to an existing poll, it might be easier to copy 
an existing poll by clicking the “Copy” button next to that poll. 

Either way, you will get a form to fill in. If you’re adding a new poll, the form is 
blank; if you’re copying an existing poll, the form has the existing poll’s values filled 
in: 

 

The form is reasonably self-explanatory, so we only provide a summary here: 

• Question: The question that you’re asking. 

• Options: The possible options they can provide, one per line. They don’t have to 
be one-word options – they can be complete phrases or sentences. Get the 
wording correct now. Although you can change the wording at any time, if you 
change the wording of an option after people start responding, the system will 
treat it as a different option. 
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• Ask for comments: If you set this to Yes, the poll will include an optional field 
for the user to type in any comments, and another optional field for their e-mail 
address. 

• Allow multiple selections: If you set this to Yes, the user can tick more than one 
of the options. 

After you finish these steps, click the “Add” button and the new poll will now appear 
in the list of polls: 

Displaying the poll 

The easiest way to display the poll is to click the “WEB LINK” link next to the poll of 
your choice: 

 

This opens a new window showing the poll, and you can copy the Web page 
address – e.g. 

http://fsplugins.com/poll/firststep/3 
 

For example, if you would like your newsletter subscribers to complete a poll, send 
them this link in an e-mail message. You can also include this link on a Web page. 

Alternatively, to display the poll directly on a Web page, click the “HTML CODE” 
link: 

 

This displays some HTML code in a window: 
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You (or your Webmaster) can copy this code and paste it into a Web page. 

Showing poll results 
After somebody responds to the poll, they immediately see the statistics for 
responses so far, like this: 

 

There might be times when you’d like to show the results without forcing them to 
respond to the poll (For example, if you’re showing a list of past polls). 

To see the results of a poll, click the “STATS LINK” link: 

 

Again, you can include this Web address on your Web pages or in an e-mail 
message. 

Testing the poll 

To test the poll, click the “WEB LINK” link as described above and fill in the poll 
yourself. 

Downloading Your Results 

Click the “Download results” link on the E-Service administration page: 

  

This will show you a list of possible results to download: 
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The columns in this list are as follows: 

• Count: The number of results (in other words, the number of times the survey 
was completed). 

• Title: The survey title. Click this to display the form results and download them. 
Instructions for doing this are at the bottom of the page, below the list. 

• From/To: The date of the earliest and most recent results. 

• Delete?: Click this link to delete that set of results. WARNING: This deletes the 
results permanently, so make sure you have downloaded them first. 

The list is sorted by the Title column, but you can click other column headings to 
change the sort order. 
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