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@ Web Site Mini-Guide:
ICDHost Web Hosting

Your Web site is hosted with a reputable Web hosting company, ICDSoft
http://icdsoft.com. This guide describes:

How to use the “Control Panel”

How to get help from the Web hosting company

Control Panel

Your Web site has a “Control Panel” for updating things associated with your
hosting. The Control Panel Web address is http://example.com/cp/. For example, if
your Web site is www.firststep.com.au, the Control Panel is
http://www.firststep.com.au/cp. The examples below are for the domain name
“nsasouthafrica.co.za”, with user name “nsasouth”.

Log in at the Control Panel:
4

Control Panel Login
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Password :

LOGIM I

& Forgot Your Password?
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When you’'re finished, click the Log Out button at the top right:

Il COMTRO —
SUPPORT LG OUT

WEBMAIL

#» Saturday, 12 February 2005

Your Account

Click “My Account”:

rConfrol Panel = My Account

Manage My Account
Your Name O |Gihan Perera

Address D|El windich Place

|
|
City o|Leederville |

State o|Wa |

Zip (Postal Code) o|6007 |
Phone Number o|+61 8 9444 1225 |
|

|

|

|

Fax D|

E-mail Address D|gihan@ﬁrststep.com.au

Alternative E-mail D|

Country |:||Austra|ia v

Old Password D|

New Password D|

Mew Password again D|

Change it

You can update the details here if you choose.

Changing your password

You can also change your master password on this page:
=

Old Password Dl****** |

ek ok ook o ok |

Mew Password E||

Mew Password again D|********* |

Change it

Be careful! Make sure that you remember this password; it’s the only way you can
get back in to the site.

Also, if you do change this password, please notify us at First Step, because we
require this password in order to make other changes on the site.

Support

Click the Support link in the top-left corner:
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CORTROL PAHEL 111

YWEBMAIL

One option is to click the “Online Manual” link for help:

» ONLINE MANUAL

Keyword Search
I SEARCH

Knowledge Base < back

Server/Systern Specifications, Connectivity {4 1
Policy (33

Mew Dormain Mame Registration (S

Switching Hosting Providers (8

Dormnain Parking { 3

¥ehspace, Data Transfer (5 )

Confrol Panel (8 3

Ernail Settings { &4

Sparn Protection { 2 1

Front Page (31

Java Script (3

S51 (Server Side Includes) ( 2

PHP (31

MvSOL (4 )

Scripts {7

Uploading with FTP, Frontpage, File Manager { S

File and Folder Permissions ( 3

-

If this doesn’t solve the problem, you have to register. Click the “Register For
Support” button:

r

HOME  REGCISTER FORSUPPORT @ MNETWORKSTATUS : OMLINEMANUAL MAINTENANCE

REGISTER FOR SUPPORT ( all fields are required )

Support is free of charge. To register, please follow these Domain name nsasouthafrica.co.za
steps:

- Chio: esired supporl
them in the "Desired Lsername’

Control Panel Username:  [N5as0Uth

eEEen =
" ond "Password" fields. Control Panel Password : I********
2. Fillin your hosting account's Control Panel username and I—
f Gihan Perera
password in the corresponding Figlds, in order to sutharize that you e name
are the owner of that account, E-mail = Igihan@f\rststeu .com.au
3. Fillin your personal information in the rest of the fields,
e Phone = |+61 8 9444 1225
P IW— Address = IS Windich PI, Leederville \Wa

Password : POSDOGTS Countey : Fustraha
Retype password : PoEnaonn [ seemm |

This will confirm:

username
LOGIN HOME REGISTER FOR SUPPORT NETWORK STATUS |  ONLINE MAMUAL |  MAINTENANCE
password

» REGISTRATION COMPLETE

Your Registration is successful!

Your registration is successful. Plzase enter your username and password in the Farm abowe and click on the login butkon ta access the
syskem,

Now fill in a new username and password:
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username  |gihan

LOGIM
passwiord

o o ko ok

I
—

You can now ask a support question here:
»» SUPPORT AREA

ATTENTION

Please be as specific as possible. Make sure you always provide us with detailed information about the problem. List specific page names
andfor error messages where applicable, We are here ta help and we are totally dedicated to assisting you, but we cannot guess what the problem
is. Please provide us with all the details and we will gladly help wou ta the best of our abilities!

¥OUR DETAILS

Your Name: Gihan Perera
Your Counkry: Australia
Your Phone: +61 8 9444 1225
Your E-mail: gihan@firststep.com.au
Your Username: gihan
| MSASOUTHAFRICA.CO.ZA -

Your Domain name:

{please specify the domain name referring to your question}

Subject: I

Description:

SUBMIT
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