
  8 October 2005 

www.firststep.com.au  Page 1 

Web Site Mini-Guide: 
ICDHost Web Hosting 
 

Your Web site is hosted with a reputable Web hosting company, ICDSoft 

http://icdsoft.com. This guide describes: 

• How to use the “Control Panel” 

• How to get help from the Web hosting company 

Control Panel 

Your Web site has a “Control Panel” for updating things associated with your 

hosting. The Control Panel Web address is http://example.com/cp/. For example, if 
your Web site is www.firststep.com.au, the Control Panel is 

http://www.firststep.com.au/cp. The examples below are for the domain name 
“nsasouthafrica.co.za”, with user name “nsasouth”. 

Log in at the Control Panel: 

 

This takes you into the Control Panel: 
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When you’re finished, click the Log Out button at the top right: 

 

Your Account 

Click “My Account”: 

 

You can update the details here if you choose. 

Changing your password 

You can also change your master password on this page: 

 

Be careful! Make sure that you remember this password; it’s the only way you can 

get back in to the site. 

Also, if you do change this password, please notify us at First Step, because we 

require this password in order to make other changes on the site. 

Support 

Click the Support link in the top-left corner: 
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One option is to click the “Online Manual” link for help: 

 

If this doesn’t solve the problem, you have to register. Click the “Register For 

Support” button: 

 

 

This will confirm: 

 

Now fill in a new username and password: 
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You can now ask a support question here: 

 

 


